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Situational 
Em

pathy

Situational em
pathy

Situational em
pathy is all about acknow

ledging how
 som

eone is feeling in 
a certain situation. It involves recognising som

eone's em
otions and, w

ithout 
judgem

ent, com
m

unicating an understanding of those em
otions.

For exam
ple, “I’m

 sorry to hear about your pet. I know
 you’re upset and I’m

 
here for you.”

Being able to read a situation and respond effectively                                           

Being able to understand different people’s feelings        

Being able to settle quickly to new
 surroundings                                                                    

Being able to put yourself into the shoes of som
ebody else                                      

Being able to show
 em

otion and m
ean it

The next challenge is to rank how
 com

fortable 
you think you are from

 1 to 5 (1 being the m
ost 

com
fortable) in the follow

ing situations.

W
here do you think you sit on the situational 

em
pathy scale?

Eh? 
G

ood at thinking of 
others                           

Totally attuned to 
w

hat other people 
are thinking
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Team
w

ork
Friendships

Com
m

unity

Sym
pathy involves feelings of 

com
passion, sorrow

, sadness, or 
pity for another person. It is an 
em

otion experienced in reaction to 
som

ething that happens to other 
people. W

hen you feel sorry for 
som

eone, you have sym
pathy for 

that person.

Em
pathy is stronger than sym

pathy. 
It goes beyond feeling com

passion 
for their loss. It is the ability to put 
yourself in the place of another and 
understand som

eone else’s feelings 
by identifying w

ith them
.

Ever w
ondered w

hat the difference betw
een sym

pathy and em
pathy is? W

ell, 
this session looks at just that. At the m

ost basic level, sym
pathy is feeling 

sorry for som
eone, w

hile em
pathy is understanding their pain.

32
33



Date com
pleted:

Discussion points 

Targets 

N
ext tim

e

Brené Brow
n on em

pathy

Supports learners ‘w
orking and socialising w

ith other pupils, 
including those from

 different religious, ethnic and socio-econom
ic 

backgrounds’ (SM
SC

 handbook)

W
hat w

ould you think in 
these situations?

H
ow

 w
ould you react in 

these situations?

• 
W

hat do you think a teacher 
is thinking w

hen he or she is 
delivering a lesson?

• 
The class ends and nobody has 
been listening to the teacher.

• 
W

hat do you think a fellow
 

student is thinking w
hen they get 

dropped off at school for the first 
tim

e?

• 
A new

 pupil sits alone at lunch on 
their first day.

• 
W

hat do you think a person feels 
like in football w

hen they don’t 
get passed the ball?

• 
You find them

 frustrated in the 
changing room

 after the m
atch.

• 
W

hat do you think a person feels 
like w

hen they don’t pass a test?
• 

Another student brags about 
their top m

arks in front of 
everyone.

Think
React
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